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Congratulations to our customers, you’re the real winners.

This prestigious recognition underlines what we’ve known since we 
started over 150 years ago – customer satisfaction is everything. So to all 
our customers who honoured us with this ranking, thank you. You can be 
sure we will continue to give you our best every day. 

J.D. Power and Associates has ranked us “Highest in 
Customer Satisfaction Among the Big Five Retail Banks”.

TD Canada Trust received the highest numerical score among the big fi ve retail banks in the proprietary J.D. Power and Associates 2006 Canadian Retail Banking Customer Satisfaction StudySM. Study based responses from 12,053 retail banking customers. Proprietary study results are 
based on experiences and perceptions of consumers surveyed in September 2006.  Your experiences may vary. Visit jdpower.com 

1-800-436-3333       www.tdcanadatrust.com

LOCAL
Whatisit?
WHERE: 634 Stone Church Rd. W.,
Hamilton (at left).
DETAILS: Construction of the Salvation
Army’s Meadowlands Community
Church has started on Stone Church
Road, between Golf Links Road and 
Upper Paradise. The church will feature a
360-seat sanctuary with provision for a
balcony if needed in the future, various
meeting rooms, a full gym, kitchen,
family services office and a food bank.
COST: Approximately $3 million.
OWNER: The Salvation Army.
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WHERE: 174 Mountain Park Ave.,
Hamilton (below).
DETAILS: Construction of an 11-storey,
20-unit condo building featuring two
units per floor. The 2,400-square-foot
units start around $800,000 and go up
to $900,000. Occupancy is expected
next spring.
COST: $5 million.
DEVELOPER/OWNER: Enfield Group.
CONTRACTOR: G.S. Wark Ltd.
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BY DANIEL NOLAN

Heavy rainfalls from 2005 storms are
being cited as the reason Hamilton got
just a passing grade from a high-
profile environmental group on how
the city manages sewage.

Thirty-five per cent of Hamilton’s
sewers handle both sewage and storm
water and they were overwhelmed 
during storms last summer. On July 26,
22 millimetres of rain fell on parts of
Hamilton in an hour.

The city has a $1.1-billion plan to
deal with storms and to stop sewage
from going into Hamilton Harbour, 
including work at the Woodward
Waste Water Treatment Plant. But it’s
not to come on stream until 2012.

The Sierra Legal Defence Fund, in its
first Great Lakes Sewage report card,
gave Hamilton a C grade and rated it
13th out of 20 communities on both
sides of the border. The top was Green
Bay, Wis., with a B+, and the worst was
Detroit, with a D. 

Hamilton’s senior director of water
and wastewater  Jim Harnum was dis-
appointed. He said the grade was based
on stats for 2005 when the storms hit.

“2005 was a wet year, so they may be
taking that into account. When it rains,
we see four or five times the (water)
volume come to our plant and we can’t
handle that volume. We can do one of
two things. We can let the plant flood or
let basements flood, or we can dis-
charge that sewage into the harbour.”

The city has just entered the envi-
ronmental assessment phase for a 
$1.5-billion plan to deal with bad
weather, growth, effluent and old
pipes. Harnum said $500 million is
proposed to go toward aging 
infrastructure. 

“I think you’ll see that mark go up as
they see us progressing,” he added.

The Fund said it gave a C grade to
Hamilton because it still has secondary
treatment at Woodward, as opposed to
world-class tertiary sewage treatment
systems that reduce sewage to clear
water. It estimated the city has to deal
with 4.6-billion litres of untreated dis-
charges going into the harbour per year. 
dnolan@thespec.com
905-526-3351

Is there something new around the
city you’ve seen and wondered
about? Or is there something that has
always been there, but you’ve been
curious about? Contact The Spec at
905-526-3420, or e-mail us at
news@thespec.com. 

City gets a ‘C’
on how it handles
sewage disposal
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